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Welcome to Octopus EV’s Electric Dreams Car Scheme  
 

Welcome to the Electric Dreams Car Scheme - the specialist Electric Vehicle Salary Sacrifice Scheme from 

Octopus Electric Vehicles (“Octopus EV”) - to help support your employees make the switch to driving electric.  

Born out of the Octopus Energy Group, Octopus EV are electric vehicle experts who can help you and your 

employees as you make the transition to clean, green transport – from choosing the vehicles and financing them, 

to getting set up with charging and energy tariffs. We work with market leading partners to deliver the services 

your drivers may need, turning it into a simple and hassle-free scheme. 

In this introduction we will outline what Octopus EV does for you, what the scheme includes and key 

considerations. We also refer to the following important documents: 

• the Master Hire Agreement, which is the legal agreement for the hire of your vehicles – which outlines the 

legal responsibilities around provision of the vehicles, services and related financing (the “MHA”) 

• our credit application form and direct debit mandate; 

• and where you interested in insurance as an additional service, you will also receive an insurance policy 

documentation pack. 

 

 

1) Key elements of the scheme 

With the Electric Dreams Car Scheme, you - the employer - lease electric vehicles and the additional vehicle 

services from us - Octopus EV. In turn, you agree to provide the use of the car to your employee in return for 

them sacrificing an agreed amount from their gross salary.  

As this is before income tax and national insurance, your employee saves on that monthly cost. In addition, some 

VAT may be recoverable and you as the employer also save on national insurance contributions. As standard, 

employers that select this scheme also return that national insurance saving to the employee, further lowering 

their salary sacrifice.  

All quotes that you receive on the Electric Dreams Car Scheme will include the following services in accordance 

with the terms of the MHA (unless otherwise agreed):  

1. Vehicle rental: 

a. On a car and spec agreed with the employee 

b. On an agreed term (2, 3 or 4 years) and mileage (from 5,000-30,000 miles per annum) 

 

2. Servicing, maintenance, repair and breakdown recovery (as per MHA clause 7 and Schedule 1):  

a. The scheme provides a maintained vehicle as standard, including breakdown and recovery assistance. 

b. Employees will be able to call a dedicated phone line, the Driver Line, detailed in the Driver Handbook 

that helps them access these services, as well as Octopus EV’s customer support team to help them 

during that journey.  

 

3. Accident management (as per MHA clause 6)  

a. Where insurance is included with the scheme, accident and claims management will be facilitated through 

our preferred supplier and accessed through the Driver Line. In that scenario, any damages that are not 

repaired under the terms of the MHA during the contract will be billed directly to the driver at point of 

repair where possible. If not possible, this will be invoiced to you to be recharged to the employee and 

deducted out of their net salary. 

 

4. End of contract damages (as per MHA Clause 9 and Schedule 3): 

a. When the vehicle is returned and assessed, and the damage costs do not exceed £500 (excluding VAT) 

no payment will be due from you. However, if they do exceed this amount then you will need to pay the 

full costs (and not just the excess) and recharge this to your employee and deduct it from their net salary. 
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5. Insurance (as per MHA clause 6 and Schedule 4):  

a. The scheme provides fleet insurance, where the cost of the insurance premium will form part of the 

employee gross salary sacrifice. Full details of this insurance is provided in accompanying documentation 

and ensures that you have a comprehensive and competitive salary sacrifice insurance policy in place 

that also mitigates GAP risk. You must ensure that your employees meet the insurance policy eligibility 

criteria. 

b. The insurance policy is between you and the underwriter. Octopus do not arrange insurance and any 

queries relating to insurance must be directed to the broker Lloyd Latchford Group. 

c. If you do not opt for our preferred fleet insurance policy as per Schedule 4 of the MHA, you as the 

employer are liable for the vehicles and therefore must ensure that the vehicles are insured on a fully 

comprehensive basis by a reputable insurer as described in Clause 6 - please note that the cost of the 

insurance premium will not form part of the employee’s gross salary sacrifice. 

d. A driver will not accrue a no claim bonus whilst benefiting from the insured vehicle. However, the 

insurance provider will be able to provide the driver with confirmation of their accident history, which 

many insurers will take into consideration. 

 

6. Early termination extended parental leave & long-term sickness leave (as per MHA Clause 8 and Schedule 2): 

We realise that unforeseen circumstances happen, and therefore want to be as fair as possible with you and 

your employees in order to make this scheme as successful as possible. The vehicle lease can therefore be 

terminated early at no cost, or kept free of charge, due to certain circumstances after six months into the 

vehicle agreement.  

 

a. Assuming no MHA exclusions apply and provided it is equal to or less than 10 vehicles or 10% of the total 

fleet in a calendar year (whichever is greater), there are no costs of early termination for the following 

reasons: 

 

● Resignation 

● Redundancy, including voluntary redundancy 

● Unpaid Extended Parental Leave, except for any statutorily entitled pay1  

● Unpaid Long-Term Sickness Leave lasting 4 weeks or more, except for any statutorily entitled pay 

● Accidental death that was not the result of self-inflicted injury, alcohol, solvent or drug abuse 

● Loss of driving licence on medical grounds, for 6 months or more 

 

b. Extended Parental Leave: The employee can retain the use of the vehicle during the period of Extended 

Parental Leave and will continue to have a sacrifice in salary whilst the salary payable is above the agreed 

monthly sacrifice (not including any statutorily entitled pay). At the point the salary payable drops below 

this threshold, the employee can return the vehicle or may keep the vehicle at no monthly cost up to a 

maximum of 12 months after leave started. You will continue to pay the monthly rentals but Octopus EV 

will then credit you back for the amount due under this cover at the end of your employee’s leave.  

 

c. Long-Term Sickness Leave: The employee can retain use of the vehicle during Long-Term Sickness Leave 

and will continue to have a sacrifice in salary whilst the salary payable is above the agreed monthly 

sacrifice (not including any statutorily entitled pay). At the point the salary payable drops below this 

threshold, the employee can return the vehicle or may keep the vehicle at no monthly cost up to a 

maximum of 3 months after leave started. You will continue to pay the monthly rentals but Octopus EV 

will then credit you back for the amount due under this cover at the end of your employee’s leave. 

 

7. Other charges:  

a. Any out of contract charges that aren’t covered as stated above, including excess mileage charges, 

Congestion Charge, Bus Lane & DART Charge fines (don’t worry, all other fines are transferred directly 

to the driver) as well as end of contract damage charges, will be invoiced to you to be recharged to the 

employee by deducting the amount from their net salary through payroll.  

 

 

 

 
 

1 When the employee’s salary falls below the hourly National Living Wage (as published on the gov.uk website) 
multiplied by 40 hours per week. 
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2) What Octopus Electric Vehicles will do for you 

● We provide the vehicle financing and arrange the associated vehicle services, partnering with leading 

suppliers in this space such as The AA, Aviva, FMG and Fleet Assist. 

● Help to set-up the scheme; including key approval processes and access to documents such as a template 

Driver Handbook which includes the proposed Driver Terms and Conditions that they sign up to with you – 

although you should ensure that you review these and validate that you’re happy with them before we 

launch the scheme. 

● Provide a marketing pack and EV expert support to help promote the scheme.  

● Collect the appropriate approvals for your scheme. 

● Manage quotes, orders, deliveries and collections of the vehicles. 

● Manage all the scheme services and performance of the partners delivering any of those. 

● Provide you with preferential offers and support on charge points and EV energy tariffs, as available. 

● Offer you priority access to EV events, as available. 

● Provide you with ongoing account management to monitor scheme performance and continuously improve 

the scheme for you and your employees. 

 

Payments & payroll (as per MHA Clause 2):  

● Payment for the vehicle rentals will be made to Octopus EV by direct debit on a monthly basis.  

● Your rental payment is usually payable monthly in advance and is due on the first day of each calendar 

month. 

● In turn, we will provide reporting with the proposed salary sacrifice amounts for your employees – to enable 

your payroll team to make the appropriate adjustments.  

● We will provide you with information to help you understand your invoices (to calculate the gross salary 

sacrifice for your employees). This is dependent on your ability to recover VAT and providing the business’ 

national insurance saving back to the employee.  

● We will charge no upfront or ongoing scheme management costs - but may charge admin fees for select 

services such as fines management. 

 

Support for your employees: 

● The employee has access to the Octopus EV team throughout the experience; from selecting the car to 

returning it at the end of the term – including EV events, online workshops and more. 

● The Driver Handbook will provide the employee with details on how the scheme works, their roles and 

responsibilities, what it includes and does not include. 

● We will facilitate signature of the Driver Agreement and your Driver Handbook, to acknowledge that they 

are opting into the scheme and giving you authorisation to apply the salary sacrifice.  
 

Quote to order process:  

● Employees will select, spec up and order the vehicle with Octopus EV, using our online quote tool or via 

phone or email. 

● When the employee would like to proceed with a quote, we will facilitate the process for the employee to 

confirm eligibility against the scheme criteria and seek authorisation from you by requesting signature of a 

Vehicle Hire Schedule (an example can be seen in Appendix 5 of the MHA) to proceed with the order. 

● We will then process the order and contact the employee directly to confirm the order timescales and again 

when the vehicle is near delivery date, as well as be on hand during this process to help with any advice. 

● During this time, we will set the vehicle up with all the related services, including getting the employee 

registered on your insurance policy, 
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3) Considerations and information for scheme set-up  
 

Scheme Set Up & Calculations 

1. National Insurance: As standard, employers that select this scheme also return their National insurance 

Contribution savings back to the employee, further lowering their salary sacrifice. However, please tell us if 

you would not like to do so. 

2. Claiming back VAT: Most companies are able to reclaim 50% of the VAT on the finance rental and 100% of 

the VAT on the non-finance rental from HMRC through its regular VAT reconciliation process. This is 

calculated into the employees gross sacrifice, so please let us know if that is not the case for you.  

 

Employee eligibility: To join your Electric Dreams Car Scheme is at your sole discretion, subject to some essential 

criteria below.  

The employee will have to:  

● Be paid via PAYE , be employed on a permanent contract and have completed their probation period. 

● Be able to afford the salary sacrifice, where their Net Salary after the Gross Sacrifice is above National 

Minimum Wage and the Lower Earnings Limit for National Insurance. 

 

The employee will also have to meet the following insurance eligibility criteria: 

 

✔ All additional named drivers may use the vehicle for Social, Domestic & Pleasure and Commuting. Only 

spouse or partners living in the same household are entitled to business use, but their business is subject 

to approval from the insurer. 

✔ All drivers must be between 18 and 75 years of age at the start of the contract (with a maximum age of 

78 at the end of contract) - please note that availability of certain vehicles will depend on their age. 

✔ All drivers must hold a full licence from the UK, EU, EEA or one of the following countries; Andorra, 

Australia, Barbados, British Virgin Islands, Canada, Falkland Islands, Faroe Islands, Hong Kong, Japan, 

Monaco, New Zealand, Republic of Korea, Singapore, South Africa, Switzerland, USA or Zimbabwe. 

✔ The employee must have been a permanent employee for a minimum of 6 months. 

✔ All drivers must be permanent UK residents. 

✔ All drivers must have no more than 2 category 'A' convictions (those that show on online licence checks 

beginning with the following codes: CU or LC or MW or PC or SP or TS) and no more than 1 FAULT claim 

per driver in the last 3 years. 

✔ Claims or category ‘A’ convictions more than 3 years old by the car delivery date are acceptable. 

Convictions shown below in bold, which are over 5 years of age by the date of delivery, are also 

acceptable. 

✔ Drivers with a non-motoring conviction that is not spent under the Rehabilitation of Offenders Act are 

not eligible. 

✔ Drivers that are employed by the emergency services are not eligible unless explicitly agreed. 

✔ Drivers who are celebrities or otherwise in the public eye including professional sportspersons, actors 

and musicians are not eligible. If you are concerned as to whether they meet this criteria, please let us 

know. 

 

Please note: If they have any of the following then they DO NOT meet the eligibility criteria for the scheme: 

✔ Any conviction which has resulted in a ban in the last 5 years (including any of the minor conviction codes 

above). 

✔ A conviction in the last 5 years with any of the following letters on your licence; AC – BA – CD – DD – DG 

– DR – IN – MS – TT – UT. 

 

Variations to contracts:  

● Octopus EV will manage any requests to vary contract mileage or term and assess whether they meet 

the necessary change of circumstance requirements (such as a job role change). 

● If eligible, Octopus EV will facilitate a new quote and provide you with updated payroll reporting with the 

new sacrifice. 
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Your responsibilities: 

● Providing us with order approvals by signing the Vehicle Hire Schedules we provide you with. 

● Submission of P11D and/or P46 information to HMRC. 

● Reviewing and approving the key documentation to enable us to manage your scheme, such as the Driver 

Handbook. You must notify Octopus EV if you wish to make changes to the template we provide and 

reissue the copy you’d like us to use for your scheme. 

 

We do not and cannot offer financial, legal or tax advice. If you're unsure, please seek independent advice. 

 

4) Next steps  

To sign up to the scheme, you will need to: 

● Complete a credit application form. 

● Read and sign the MHA and Direct Debit form. 

● Read the insurance policy documentation pack. 

 

Following a successful credit application, you will be given a nominated Account Manager, who will take you 

through implementation, including signing off the scheme documentation and ensuring your key team members 

know what to expect.  

 

If there is anything that we can help you with in the meantime, please contact your EV Account Manager directly, 

or the team at 020 3870 3892 (Monday - Friday 9am-5.30pm).  

 

 


